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Good morning,

I’m Wendy McEwen, Dean of Institutional Effectiveness and this is Hayley Ashby, the Co-Chair of the Riverside Assessment Committee and the Institutional Effectiveness Leadership Council as well as a faculty member in the Library Sciences department.

As part of the process to help craft a Strategic Plan, the Office of Institutional Effectiveness authored internal and external environmental scan reports to help inform the decisions and goals which will be part of this plan.    Most of you should have received these plans via email earlier this week.  

The first section of this presentation includes highlights from these scans.  
�The second section of this presentation contains information about where the College and its students are in relationship to selected metrics.  

The internal and external scan information combined with the metrics will help provide a baseline as we begin discussing the direction of the College and setting goals for the next five years.  

Because we only have 45 minutes to get through this presentation, it is going to be mostly just that– a presentation without a lot of time for discussion.  

If there is something in particular you want to discuss, please make sure to let me know via email.  If during the presentation we do have some discussion but need to move on, I’m going to ask you to put the topic on our parking lot.

Who has used a parking lot in the past?  Parking lots are a facilitation tool which help the group remember a topic that we want to come back to at some point, but can’t address at this time.  I have some sticky notes available.  I might ask you to write your topic on a sticky note and then we’ll place it on the parking lot to make sure that we are capturing the question or discussion item.  



External Scan 

• Builds on the 2012 Riverside Community 
College District External Scan by Dr. Esteban 
Soriano 
– http://rccd.edu/administration/educationalservice

s/ieffectiveness/Documents/RCCD%20Ext%20Env
%20Scan%20final.pdf 
 

• Institutional Effectiveness External Scan 
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So to begin…

I want to note that my office’s external environmental scan report builds upon the work done in 2012 by Dr. Esteban Soriano, a consultant for the District.   His report can be found at this link.    

http://rccd.edu/administration/educationalservices/ieffectiveness/Documents/RCCD Ext Env Scan final.pdf
http://rccd.edu/administration/educationalservices/ieffectiveness/Documents/RCCD Ext Env Scan final.pdf
http://rccd.edu/administration/educationalservices/ieffectiveness/Documents/RCCD Ext Env Scan final.pdf
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As you may know, there has been significant discussion around defining Riverside City College’s service area.

After consulting with the District Institutional Researcher, I decided to use Riverside County as a whole instead of trying to define the area by zip codes or cities.  

Riverside County’s demographics provides an adequate point of reference for discussing the projected changes, challenges, and opportunities for Riverside City College in the coming five years.  While most of the information in the external scan uses Riverside County, do note that some metrics are for the Inland Empire as a whole – another nebulously-defined area.



A growing community 

2005* 2010* 2013* 2015** 2020** % Change 
2013 to 2020

Riverside County 
Population 1,883,572     2,189,641     2,292,507     2,381,548     2,626,222     14.6%

*Report DP05: ACS Demographic and Housing Estimates. U.S. Census Bureau, 2006-2010 American Community Survey. 
http://factfinder2.census.gov/faces/tableservices/jsf/pages/productview.xhtml?fpt=table 
**Projections prepared by Demographic Research Unit, California Department of Finance, May 2012. Data for 2010 and 2012 were reported 
in E1 and E5 Population Reports by California Department of Finance. 
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According to the US Census and the California Department of Finance population projections, Riverside County is growing quickly.  By the end of RCC’s Strategic Plan, 2020, the population of Riverside County is projected to grow by almost 15% from its 2013 level.

This population growth provides opportunities for RCC.  Among other things, population growth can positively affect job markets and increase the demand for higher education.  



2013 Community Demographics 
• Ethnicity 

– Hispanic or Latino     46.9% 
– Not Hispanic or Latino    53.1% 

• Race 
– Caucasian      80.7% 
– Black or African American       7.0% 
– American Indian and Alaskan Native      1.9% 
– Asian         6.7% 
– Native Hawaiian and other Pac. Islander     0.4% 
– Two or More races          3.3%  

• Gender 
– Male     49.8% 
– Female     50.2% 

 Report DP05.  ACS Demographic and Housing Estimates. U.S. Census Bureau 2006-2010 American Community Survey and 2010 to 
2013 Annual Estimates of Resident Population.  U.S. Census Bureau.   
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In addition to being a rapidly growing area, Riverside County is diverse.  The race & ethnicity information on this slide comes from the 2013 American Community Survey.  Note that the survey results separate race and ethnicity.  Thus, each group totals 100%.  

While a diverse community can provide a rich tapestry of cultures, diversity can also provide challenges.  According to Dr. Soriano’s research, the number of Riverside County residents who are foreign-born has increased dramatically – from 15% of the population in 1990 to over 22% of the population in 2012.  A majority of these foreign-born residents are not yet U.S. citizens.  

Challenges with such a population may include language barriers.  These challenges can also provide opportunities for RCC, though.  Providing educational opportunities to a diverse population is one focus of RCC.  



Projected High School Graduates 

• Degree Attainment 
– 24.9% of adults 25 and older have some college 

but no degree 
 

• Projected High School Graduates 

Actual
2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-2018 2018-2019 2019-2020

28,732 28,778 28,438 28,122 28,006 27,722 28,698 28,970 28,915

PROJECTED CALIFORNIA PUBLIC HIGH SCHOOL GRADUATES BY SCHOOL YEAR
Projected

California Department of Finance.  Demographic Research Unit.  December 2013.  Excludes CEA and special schools.   
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Along with a growing population, educational attainment in Riverside County is growing according to Dr. Soriano’s report.  In 2010, 20.5% of the adult population had earned at least a bachelor’s degree.  There is a significant portion of the population who has some college but has not completed a degree:  24.9%.  This population could represent an opportunity for Riverside City College.  Matching this growing demand with growing economic sectors – where the jobs are going to be – will help RCC provide needed educational support not only to individual students, but also to the Riverside community.  
 
Narrowing the focus of educational attainment projections to just high school graduates, this table contains the most recently-available statistics for the County’s high school graduation numbers. Interestingly, while Riverside County’s population is expected to increase over the next several years, the California Department of Finance is projecting the number of high school graduates to remain relatively flat.  

The projected number of high school graduates doesn’t seem to match the projected population growth.  One reason might be that the high school numbers are based on birth rates and therefore may not account for immigrating populations.  

What that means to RCC is that even though the population of Riverside County is growing, the growth in high school graduates will probably not match the growth in the overall population.  Thus, RCC cannot plan to have a continuously increasing number of high school graduates.  Planning for only modest growth in the number of students from this segment of the population is more realistic based on the high school graduate projections.  




Riverside County Family Income 
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Report DP03.  Selected Economic Characteristics.  U.S. Census Bureau.  2008-2012 American Community Survey 5-Year Estimates. 
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According to the Public Policy Institute of California, our state typically has a higher poverty rate than the rest of the nation.  Using 2011 U.S. Census data, the Poverty in California report states that “…during the Great Recession, the state’s poverty rate grew faster, and now California’s rate is higher (16.9%) than the rate in the rest of the country (14.7%)” (Bohn, 2013).  According to the U. S. Census’ American Community Survey, 15.6% of Riverside County’s residents live below the poverty level (Report DP03, 2008-2012).  
 
As of 2012, the median family income for Riverside County residents was $64,016 and the mean income was $80,636.  While the median and mean are significantly higher than the state poverty threshold of $44,700 (for 2012), you can see from the graph below that income varies widely.  A third of the County’s families live below the poverty line.   

When family income information is combined with the race, ethnicity, and increase in foreign-born residents, we can get an even better understanding of what Riverside County’s impoverished population might look like.  




Unemployment Rates 
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As you all know – because most of us have lived through it – the Inland Empire is in the process of recovering from several years of economic recession.  While unemployment rates have not yet returned to pre-recession levels, unemployment has been steadily declining.  As of June, 2014, Riverside County’s unemployment rate was 8.4%.  This chart shows the trend in unemployment rates from 2007 through current.  




Percentage of Jobs by Industry 
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Riverside-San Bernardino-Ontario Metropolitan Statistical Area Employment by Sector 
June 2014 Preliminary 

Employment by Industry Data Press Release (2014).  Labor Market Information Division.  California Employment Development Department.     
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Along with declining unemployment, there are some bright spots in our economy.  

Education and Health Services is one of the industries which is strong in our region.  It was the only economic sector which continued to expand during the economic recession.  As you can see from this chart, health services jobs are almost 15% of the area’s employment.  




Job Growth Projections 
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While the previous slide showed the current state of jobs in the region, this slide shows projections for job growth.  

As we continue recovering from the great recession, Riverside County’s economic outlook is positive.  According to the State of California’s Employment Development Department, the graph below shows the projected growth by industry sector from 2010 levels to 2020.  Continuing its current expansion, Educational Services, Healthcare, and Social Assistance is projected to  see the largest growth followed closely by Retail Trade.  






Growing Occupations 

Fastest Growing (New Jobs from Industry Largest Growing (New Jobs & Replacement 
Market Research Analysts and Marketing Specialists 

(43.2% or 800 jobs)
Elementary School Teachers, Except Special Education 
(7,500 jobs)

Meeting, Convention, and Event Planers (40.9% or 180 jobs) Secondary School Teachers, Except Special and 
Career/Technical 

Logisticians (37.1% or 260 jobs) Education (3,070 jobs)
Database Administrators (33.9% or 200 jobs) Accountants and Auditors (2,610 jobs)

Middle School Teachers, Except Special and 
Career/Technical Education (2,510 jobs)
Management Analysts (1,790 jobs)

Veterinary Technologists and Technicians (52.2% or 350 
jobs)

Registered Nurses (8,950 jobs)

Medical Equipment Repairers (37.5% or 150 jobs) General and Operations Managers (4,260 jobs)

Respiratory Therapists (27.3% or 410 jobs) Preschool Teachers, Except Special Education (1,560 jobs)

Physical Therapist Assistants (26.9% or 140 jobs) Construction Managers (810 jobs)
Radiologic Technologists and Technicians (23.9% or 320 

jobs)
Eligibility Interviewers, Government Programs (760 jobs)

Emergency Medical Technicians and Paramedics (43.4% or 
790 jobs)

Licensed Practical and Licensed Vocational Nurses (3,080 
jobs) 

Heating, Air Conditioning, and Refrigeration Mechanics and 
Installers (22.0% or 460 jobs)

Nursing Aides, Orderlies, and Attendants (2,910 jobs)

Surgical Technologists (20.3% or 120 jobs) Hairdressers, Hairstylists, and Cosmetologists (1,900 jobs)

Licensed Practical and Licensed Vocational Nurses (19.5% 
or 1,300 jobs)

Dental Assistants (1,390 jobs)

Nursing Aides, Orderlies, and Attendants (18.6% or 1,720 
jobs)

Emergency Medical Technicians and Paramedics (1,140 
jobs)

Postsecondary 
Non-degree 

Award

Associate's 
Degree

Bachelor's 
Degree

Interpreters and Translators (33.9% or 210 jobs)

2010-2020 Comparison of Growing Occupations by Entry Level Education 
Riverside & San Bernardino Counties 

2010-2020 Riverside and San Bernardino Counties Projection Highlights.  Labor Market Information Division.  California 
Employment Development Department.     
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And getting specific, while this is an eye-chart, we wanted to include it.  You can look at the report to see it better. Note all of the jobs which are projected to grow and need some form of post-secondary education. If we can work to match the our educational offerings with these jobs, we’ll increase employment.   

As we’ve noted in the last couple of slides, health care not only remained a strong industry during the economic downturn, as a segment it is projected to strongly grow.  Looking at this slide which lists specific jobs for growth, healthcare-related jobs are frequently listed as both fastest growing and largest growing – by sheer numbers).  RCC has strong nursing and healthcare programs.  Recognizing this strength  and helping match our graduates with projected jobs will help our students be successful once they leave RCC.    

In addition to healthcare, there are several other jobs on this list which require an education from RCC including HVAC and early childhood education.  



External Scan Take-Aways 

• Population is diverse and growing 
• Educational attainment is increasing 

– There is a significant percentage of the population 
with some college but no degree 

– Growth in the number of high school graduates 
may not match the overall population growth 

• Jobs are recovering and there is significant 
projected growth in sectors served by RCC 
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In a few bullets, here are some of the things we hope that you’ll remember as we continue our planning process.  

Riverside County’s population is diverse with a high rate of poverty and unemployment.  While poverty is complex, we know that increasing the number of people with college degrees and increasing employment rates decreases poverty. Over the next five years RCC has the ability to continue having a positive impact on our surrounding community by 

increasing degree attainment, 
partnering with the employment sectors where jobs are growing, 
and not only helping students to graduate but helping them get degrees which lead to jobs.  
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Transitioning from an overview of Riverside County to looking inward, the next few slides are specifically about Riverside City College.  The information from these slides can be found in Institutional Effectiveness’ Internal Scan Report.  



RCCD 
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Riverside City College is one of three Colleges which make up the Riverside Community College District.  For last year, RCC enrolled 54% of the FTES of the District.  





Term to Term Enrollment 
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RCC has two primary terms – Fall and Spring – and two terms with lesser enrollment – Winter and Summer.  Over the past few years enrollment declined slightly through the Winter 2013 term, but is once again increasing.  The decline in enrollment was related to the decrease in funding for education by the State of California.  Fall 2014’s headcount enrollment is estimated at 19,285 (as of Aug 28th, 2014).       
 
As with most colleges, RCC enrolls more women than men.  For Fall 2013, 55.9% of the total RCC enrollment were female.  This mix of gender stays fairly consistent with each term.  




Enrollment by Student Status 
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Riverside City College Headcount Enrollment by Student Status 
(percentages are the percentage of the total for each term) 
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Continuing Students – students who were enrolled the last term – make up the majority of RCC’s student body.  The next largest group of students are first-time freshmen.

As we all know, first time students are often higher-need students.  They need help not only with their classes – but in learning how to be a college student.  The large percentage of first-time students affects the work load for student support services as well as faculty.  



Enrollment by Race / Ethnicity 
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Riverside City College Fall 2013 Enrollment by  Race / Ethnicity 
(percentages are percentage female for each Race/Ethnicity group) 
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The population served by RCC is representative of the population of Riverside County.  As you can see from this graph, the College is diverse racially as well as by gender.

Particularly interesting to some of the faculty I’ve talked with is the large population of female, Hispanic students.  



Historical Race / Ethnicity 
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While the percentage of our students who are Caucasian has decreased, our Hispanic population has increased over the last few years.  The percentage of students in other race categories has remained fairly consistent.  

The increase in Hispanic students is part of the overall changing demographic of the state.  Combined with the knowledge that there has been a significant increase in foreign-born residents, it is likely that along with the increase in Hispanic students our population of first-generation college students is also increasing.  We’ve only recently begun collecting the first-generation metric so this trend will not be apparent for a few years.  We do know that as with first-time students, first-generation students tend to need more support from student services.  



Course Delivery Method 
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Annual FTES by Class Time 
(percentages are percentage of total FTES for 2013-2014) 
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Transitioning from looking at the students we serve to how we serve them, this graph shows the distribution of full-time equivalent students (FTES) by course delivery method.  Note that the dip in FTES is a result of California’s budget crisis and RCC’s corresponding decrease in enrollment.  

Also note that while RCC did see a dip in overall FTES, the percentage of FTES offered in a Face-To-Face format has grown each of the last four years.  

A majority of our classes are offered not only face-to-face, but during “primetime.”  For 2013-2014, over 52% of our classes were offered between 8:00 am and 2:00 pm.  Only 11.7% of classes last year were online.  







Success by Delivery Method 

Institutional Research 

2010-2011 2011-2012 2012-2013 2013-2014
Face-To-Face

Retention 79.6% 79.3% 83.6% 84.2%
Success 63.3% 64.1% 67.6% 67.3%

Hybrid
Retention 79.9% 79.0% 80.1% 82.3%

Success 56.2% 59.1% 58.3% 59.2%

Online
Retention 76.0% 76.3% 79.8% 80.1%

Success 55.7% 56.0% 58.8% 58.5%

Student Success by Delivery Method 
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This table shows the student success rates by course delivery method.  As most faculty would expect, the Face-To-Face delivery method results in the highest student success rates.  Online and hybrid success rates are very similar, although the hybrid rates are slightly higher. 



FTES by Course Type 
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Another way to look at RCC’s course offerings is by Course Type.  

This graphic shows FTES for courses by Transfer courses, courses which meet both Transfer and CTE requirements, non-transferable CTE courses, and Basic Skills courses.  For a listing of which courses are included in each category, see Appendix 1 of the Internal Scan Report.  

While the total FTES changes each year, when we look at the percentage of FTES versus total, the distribution of these course types has remained remarkably consistent.



Success by Course Type 
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2010-2011 2011-2012 2012-2013 2013-2014
Transfer Course

Retention 84.0% 83.7% 84.5% 84.9%
Success 66.9% 67.7% 68.4% 67.9%

Transfer & CTE
Retention 85.1% 83.4% 85.6% 87.3%

Success 66.9% 67.2% 68.3% 69.4%

CTE
Retention 74.9% 77.9% 89.8% 89.4%

Success 61.3% 65.8% 76.4% 74.9%

Basic Skills
Retention 65.9% 61.9% 73.1% 78.8%

Success 47.3% 41.8% 47.5% 50.9%

Student Success by Course Type 
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CTE courses have the highest rates of success and basic skills courses have the lowest rates.  Transfer courses and those which are both Transfer and CTE have similar retention and success rates.  



And another way 
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And yet another way we can look at RCC’s course offerings is to look at the transfer-eligible courses offered by Riverside City College is by the classification of STEM, Humanities, and Social Sciences.  

On a data note, for Kinesiology courses, physical-education courses are not included in the FTES or student success rate numbers but all other kinesiology courses are included.  Nursing courses are included in STEM.  Business, marketing, and accounting courses are included in the social sciences category.  

For a listing of which courses are included in each classification, see Appendix 1 of the Internal Scan Report.  

As with the distribution of FTES by course type, the distribution of FTES by Course Classification is also consistent across years.  While there has been a lot of emphasis placed on STEM nationwide, only one third of the transfer-eligible FTES at RCC are STEM.   

When we look at the emphasis placed on STEM alongside the projected growth in healthcare related jobs, it might be worth having some discussion about increasing our STEM-related course offerings.  This is likely an area of continued growth for higher education.  





Success by Course Classification 
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2010-2011 2011-2012 2012-2013 2013-2014
Humanities

Retention 83.9% 83.9% 84.8% 85.1%
Success 67.0% 68.2% 68.6% 68.3%

Social Sciences
Retention 82.8% 82.5% 82.6% 83.7%

Success 62.7% 63.2% 63.3% 64.0%

STEM
Retention 80.1% 79.6% 83.8% 84.8%

Success 61.5% 62.4% 66.6% 65.8%

Student Achievement by Course Classification 
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This slide shows the student retention and success rates by course classification.  All three categories of course classifications have similar retention and success rates.  STEM rates have increased over the past four years while the other two classifications’ rates have remained consistent.  




THE NINE METRICS 
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As we continue the Strategic Planning Process, it is going to be important to consider nine metrics which the State Chancellor’s Office is proposing to use for metrics and goals.  Some of these metrics are ones we are currently using while others are going to be new.  



The Nine Metrics 
• Student Success 

1. Completion Rates (Certificate and Degrees) 
2. Math and English Remedial Rates 
3. CTE Completion Rates 
4. Number of Associate Degrees for transfer 

• Equity in Completion Index 
5. Completion rate among subgroups (index >= 0.80 is ideal) 

• Student Services 
6. Percentage of Students with an Education Plan 

• Efficiency 
7. Number of FTES spent to obtain “higher order outcome” (certificate, 

degree, transfer, or transfer prepared within 6 years (efficient = 
declining rate)) 

• Access 
8. Participation rate  
9. Participation rate among subgroups 
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Here are the 9 metrics. 

This presentation includes a baseline for 7 of the 9 metrics.  Institutional Effectiveness is working on calculating the remaining two metrics -- #3 and #7.

The reason why we are including these metrics in today’s presentation is to help provide a baseline which we use for some of our goal setting.  




Datamart definitions of scorecard:
http://datamart.cccco.edu/App_Doc/Scorecard_Data_Mart_Specs.pdf 



Completions by Gender 
(Metrics 1 and 5) 

  # in Cohort % of Total (A) # Completed 
% of Total 

Completed 
(B) 

Proportionality 
Index (B/A) 

Female 1645 52.9% 449 53.1% 1.005 

Male 1441 46.3% 389 46.0% 0.994 

Unknown 24 0.8% 7 0.8% 1.073 
Total 3110 100.0% 845 100.0% 100.0% 

Institutional Research 

2007-2008 Cohort’s Completion and Proportional Index 

27.2% overall completion rate for cohort 
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Luckily for us, The Student Equity Plan is in the process of being drafted and Dr. Koh has done a substantial amount of data gathering to help inform the plan.  Some of this data – including completion and access rates – are part of the 9 metrics.  

So let’s begins with looking completion rates and the completion rate indices by gender – metrics 1 and 5.  

The State Chancellor’s office has a very specific definition of completion.  It is:  the percentage of first time students with minimum of 6 units earned who attempted any Math or English in the first three years and achieved any of the following outcomes within six years of entry:
•Earned AA/AS or credit Certificate (Chancellor’s Office approved)
•Transfer to four year institution (students shown to have enrolled at any four year institution of higher education after enrolling at a CCC)
•Achieved “Transfer Prepared” (student successfully completed 60 UC/CSU transferable units with a GPA >= 2.0)

For looking at these completions metrics, the first time cohort starting in 2007-2008 is the most recent group within that 6 year timeline.  This graphic has the number of students who were in the 2007-2008 cohort as well as the number of students who completed based on the Chancellor’s Office definition.  (walk through some of the numbers on the table – total cohort, total completers divided by total cohort, and the proportions)

The proportionality index is the percentage of the total students who completed divided by the total of the specific group for any of the categories – race/ethnicity or gender.  It is ideal to have an index greater than 0.8 for each group.

The indices provide one way to view the completion rates by different subgroups, helping Colleges identify subgroups which may be less successful.  Once these subgroups are identified, of course we hope that the College takes action to improve the completion rates of the under-performing subgroup.  




Completions by Race / Ethnicity 
(Metrics 1 and 5) 
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2007-2008 Cohort’s Completion and Proportional Index 

Race / Ethnicity # in Cohort % of Total (A) # Completed 
% of Total 
Completed 

(B) 

Proportionality 
Index (B/A) 

Asian 237 7.6% 95 11.24% 1.475 
African-American 325 10.5% 86 10.18% 0.974 
Hispanic/Latino 1298 41.7% 281 33.25% 0.797 
American Indian/Alaska Native 29 0.9% 8 0.95% 1.015 
Native Hawaiian/Pac. Islander 26 0.8% 9 1.07% 1.274 
White Non-Hispanic 942 30.3% 289 34.20% 1.129 
Unknown/Non-Respondent 253 8.1% 77 9.11% 1.120 
Total 3110 100.0% 845 100.0% 1.0 

27.2% overall completion rate for cohort 
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So now that you understand completion rates and the completion indices, let’s look at these metrics by race and ethnicity.

This is the same cohort – the 2007-2008 first time students with 3110 starting and 845 completing.  

Looking at the proportionality indices, there is more variation than there was with gender.  

Using the ideal benchmark of each index being greater than 0.80, Riverside City College is doing pretty well.  The only group which is below 0.80 is Hispanic/Latino students.  What this means is that while the starting cohort was almost 42% of the group, the percentage of Hispanic/Latino students who competed was substantially less that 42% of the group.  

As part of the Equity Scorecard discussion I’m sure Dr. Bush’s group is having conversations about what the College can do to improve completion rates, particularly for the Hispanic/Latino students.  








English Remedial Rates 
(Metric 2) 

Institutional Research 

English Course Success Rates 
For RCC English Courses 2013-2014 

Course Level 
College-Prepared Underprepared Unprepared 

Gender # Passed # Not Passed % Passed # Passed # Not Passed % Passed # Passed # Not Passed % Passed 

Male 1502 762 66.3% 746 466 61.6% 540 368 59.5% 

Female 1860 857 68.5% 1007 448 69.2% 938 464 66.9% 

Unknown 19 8 70.4% 3 1 75.0% 6 2 75.0% 

Total 3381 1627 67.5% 1756 915 65.7% 1484 834 64.0% 
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Moving on to remedial rates, the State is calculating remedial student success using a complicated method with a long horizon – meaning it takes a few  years to arrive at the metric because they look at students’ success for multiple years in order to arrive at the remedial rate.

While we can see the rates for the District overall, David Torres is working on disaggregating the remedial success rates for each College.  

In the meantime, we wanted to talk about remedial course success in a way which is immediate and, we hope, relevant.  

We looked at individual student enrollment by course for 2013-2014.  We categorized the English classes into College-Prepared, Underprepared, and Unprepared (bring print out of class categories) then I looked at the success rates for each group.

Beginning with success rates for English courses by gender, as you can see, 67.5% of the students enrolled in a college-prepared English course last year passed the course.  64.0% of those students enrolled in an unprepared college English class passed the course.  While the pass rates for women were higher in the underprepared and unprepared courses, interestingly, the pass rates for men in the college-prepared courses were almost the same.  



FOR REFERENCE: How the scorecard calculates the metric:

REMEDIAL PROGRESS RATE (MATH, ENGLISH, ESL)
Definition: The percentage of credit students who  attempted a course designated at “levels below transfer” in:
•Math and successfully completed a college-level course in Math within six years
•English and successfully completed a college-level course in English within six years.
•ESL and successfully completed the ESL sequence or a college-level English course within six years.  The cohort is defined as the year the student attempts a course at “levels below transfer” in Math, English and/or ESL at that college. 

Outcomes in Basic Skills Education are reported for Math, English and/or ESL 

Math Cohort: 
First attempt of a Math course in two to four levels below transfer:
•CB03 COURSE-TOP-CODE = 1701.00
•SB01 STUDENT IDENTIFIER STATUS = S (only students with valid SSN)
•CB21 COURSE-PRIOR-TO-COLLEGE-LEVEL = B, C, or D
•CB04 COURSE-CREDIT-STATUS = C or D 

Math Outcome: 
Completed “zero” and/or “one” level Math course within six years of cohort entry
•CB04 COURSE-CREDIT-STATUS = D or CB05 COURSE-TRANSFER-STATUS = A, B 
•CB 21 COURSE-PRIOR-TO-COLLEGE-LEVEL= Y or A
•SX04 ENROLLMENT-GRADE = A, B, C, P (successfully completed)
•CB03 COURSE-TOP-CODE = 1701.00 

English Writing Cohort: 
First attempt of an English Writing course in one to four levels below transfer
•CB03 COURSE-TOP-CODE = 1501.00
•SB01 STUDENT IDENTIFIER STATUS= S (only students with valid SSN)
•CB21 COURSE-PRIOR-TO-COLLEGE-LEVEL = A, B, C, or D
•CB04 COURSE-CREDIT-STATUS = C or D 

English Writing Outcome: 
Completed “zero” level English course within six years of cohort entry:
•CB04 COURSE-CREDIT-STATUS = D or CB05 COURSE-TRANSFER-STATUS = A, B 
•CB 21 COURSE-PRIOR-TO-COLLEGE-LEVEL= Y
•SX04 ENROLLMENT-GRADE = A, B, C, P (successfully completed)
•CB03 COURSE-TOP-CODE = 1501.00, 1503.00, 1504.00, 1507.00 

ESL Cohort: 
First attempt of an ESL course in any levels below transfer:
•CB03 COURSE-TOP-CODE = 4930.84, 4930.85, 4930.86, 4930.87 
•SB01 STUDENT IDENTIFIER STATUS = S (only students with SSN)
•CB21 COURSE-PRIOR-TO-COLLEGE-LEVEL = A, B, C, D, E, or F
•CB04 COURSE-CREDIT-STATUS = C or D

ESL Outcome: 
Completed the ESL sequence or a college-level English course within six years: 
•CB04 COURSE-CREDIT-STATUS = D 8
•CB 21 COURSE-PRIOR-TO-COLLEGE-LEVEL= Y
•SX04 ENROLLMENT-GRADE = A, B, C, P (successfully completed)
•CB03 COURSE-TOP-CODE = 4930.84, 4930.85, 4930.86, 4930.87 
OR
•CB04 COURSE-CREDIT-STATUS = D or CB05 COURSE-TRANSFER-STATUS = A, B 
•CB 21 COURSE-PRIOR-TO-COLLEGE-LEVEL= Y
•SX04 ENROLLMENT-GRADE = A, B, C, P (successfully completed)
•CB03 COURSE-TOP-CODE = 1501.00, 1503.00, 1504.00, 1507.00

**For each cohort exclude students concurrently enrolled at a four-year institution in the cohort year and the following academic year










English Remedial Rates 
(Metric 2) 

Institutional Research 

English Course Success Rates 
For RCC English Courses 2013-2014 

Course Level 
College-Prepared Underprepared Unprepared 

Race/Ethnicity # Passed # Not Passed % Passed # Passed # Not Passed % Passed # Passed # Not Passed % Passed 
Hispanic 1798 974 64.9% 1095 604 64.4% 1015 519 66.2% 
American Indian/Alaska Native 6 4 60.0% 2 7 22.2% 3 0.0% 
Asian 346 108 76.2% 176 50 77.9% 85 41 67.5% 
Black or African American 198 138 58.9% 123 79 60.9% 138 139 49.8% 
Native Hawaiian/Pac. Islander 4 6 40.0% 6 7 46.2% 3 1 75.0% 
White 819 296 73.5% 274 126 68.5% 187 84 69.0% 
Two or More 153 81 65.4% 65 38 63.1% 55 43 56.1% 
Unknown 57 20 74.0% 15 4 78.9% 1 4 20.0% 
Total 3381 1627 67.5% 1756 915 65.7% 1484 834 64.0% 
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Here are the rates for English courses by race/ethnicity.  

For each of the course levels, the pass rate varies substantially by race and ethnicity.  However, for some of these groups the n is very small and thus the rate may not be significant.  

Again, just information that we can analyze moving forward.  



Math Remedial Rates 
(Metric 2) 

Math Course Success Rates 
For RCC Math Courses 2013-2014 

Institutional Research 

Course Level 
College-Prepared Underprepared Unprepared 

Gender # Passed # Not Passed % Passed # Passed # Not Passed % Passed # Passed # Not Passed % Passed 

Male 1377 1135 54.8% 894 991 47.4% 502 954 34.5% 

Female 1127 930 54.8% 885 1139 43.7% 709 1208 37.0% 

Unknown 15 8 65.2% 13 12 52.0% 8 7 53.3% 

Total 2519 2073 54.9% 1792 2142 45.6% 1219 2169 36.0% 
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Transitioning from English to math, here are the pass rates for math for each of the course levels.  

It is interesting that the pass rates for men and women for the college-prepared courses are exactly the same. I checked it a couple of times to be sure.  Weird.

As you would expect, the pass rates for underprepared and unprepared courses are much lower than the pass rates for the college-prepared courses.  





Math Remedial Rates 
(Metric 2) 

Math Course Success Rates 
For RCC Math Courses 2013-2014 

Institutional Research 

Course Level 
College-Prepared Underprepared Unprepared 

Race/Ethnicity # Passed 
# Not 

Passed % Passed # Passed 
# Not 

Passed % Passed # Passed 
# Not 

Passed % Passed 
Hispanic 1195 1180 50.3% 1013 1401 42.0% 759 1344 36.1% 
American Indian or Alaska Native 4 3 57.1% 1 1 50.0% 3 17 15.0% 
Asian 486 225 68.4% 183 101 64.4% 51 56 47.7% 
Black or African American 122 154 44.2% 92 168 35.4% 77 284 21.3% 
Native Hawaiian or Other Pacific 
Islander 9 8 52.9% 5 6 45.5% 4 10 28.6% 
White 533 365 59.4% 398 354 52.9% 261 358 42.2% 
Two or More 113 87 56.5% 75 90 45.5% 57 83 40.7% 
Unknown 57 51 52.8% 25 21 54.3% 7 17 29.2% 
Total 2519 2073 54.9% 1792 2142 45.6% 1219 2169 36.0% 
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Here are the pass rates by race/ethnicity for math.  

As with English, the rates vary substantially by race/ethnicity.  Look at the pass rates for African American students in unprepared courses.  





Number of Degrees 
(Metric 4) 

  2011-2012 2012-2013  2013-2014 
Associate in Science for Transfer (A.S.-T) Degree              5 20 

Associate in Arts for Transfer (A.A.-T) Degree               2 20 43 

Associate of Science (A.S.) degree                           733 617 630 

Associate of Arts (A.A.) degree                              945 894 865 

Certificate requiring 30 to < 60 semester units              386 334 299 

Certificate requiring 18 to < 30 semester units              163 143 136 

Certificate requiring 6 to < 18 semester units               657 466 426 

Other Credit Award, < 6 semester units                       7 1   

Total 2,893 2,480 2,419 

Institutional Research 
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Moving on to a simpler metric, here are the degrees awarded by RCC for the last three years.  



Student Services – Education Plans 
(Metric 6) 

Institutional Research 

Fall 2014 Enrolled Students 
Percentage with Student Education Plans 

RCC MVC NC Overall
SEP 18.6% 22.0% 21.4% 20.1%
No SEP 81.4% 78.0% 78.6% 79.9%
Overall 100.0% 100.0% 100.0% 100.0%
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One Student Services metric the Chancellor’s office wants us to use is the percentage of students with an Education Plan.  For RCC for this fall, only 18.6% of students have plans.  

This is an area where we are actively looking for growth.  We hope that as we increase the number of students with plans, we also increase the number of students who are successful.  



Access by Gender 
(Metrics 8 and 9) 

Institutional Research 

Riverside City College Service 
Area 

 Gender Data  Fall 2007 Fall 2008 Fall 2009 Fall 2010 Fall 2011 Fall 2012 Fall 2013 2010 Census 
Data 

Male Students            7,611             8,556             9,360             8,646             7,840             7,329             7,777     1,089,576  

  Percent 41.0% 40.8% 41.3% 43.4% 43.4% 43.8% 41.0% 49.8% 

Female Students          10,837           12,246           13,126           11,158           10,130             9,327             9,946     1,100,065  

  Percent 58.3% 58.4% 58.0% 56.0% 56.0% 55.7% 58.3% 50.2% 

Unknown Students                131                 167                 164                 111                 110                   83                   75                 841  

  Percent 0.7% 0.8% 0.7% 0.6% 0.6% 0.5% 0.7% 50.2% 

Total Students          18,579           20,969           22,650           19,915           18,080           16,739           17,798     2,189,641  

  Percent 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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Finally, here are the rates for access.  We are already tracking access by gender and race / ethnicity.  These access rates are compared to 2010 census data for Riverside County.  

Thanks to Dr. Koh who put together these numbers. 







Access by Race / Ethnicity 
(Metrics 8 and 9) 

Riverside City College Service 
Area 

Ethnicity Data Fall 2007 Fall 2008 Fall 2009 Fall 2010 Fall 2011 Fall 2012 Fall 2013 
2010 

Census 
Data 

African-American 
Students 1,958 2,268 2,285 1,987 1,715 1,544 1,537 130,823 

Percent 10.5% 10.8% 10.1% 10.0% 9.5% 9.2% 8.6% 6.0% 

American Indian/Alaskan Native 
Students 156 185 140 89 64 49 57 10,931 

Percent 0.8% 0.9% 0.6% 0.4% 0.4% 0.3% 0.3% 0.5% 

Asian/Pacific Islander 
Students 1,735 1,948 1,834 1,687 1,485 1,302 1,380 133,170 

Percent 9.3% 9.3% 8.1% 8.5% 8.2% 7.8% 7.8% 6.1% 

Hispanic 
Students 6723 7789 8544 8693 8,540 8,521 9,692 995,257 

Percent 36.2% 37.1% 37.7% 43.7% 47.2% 50.9% 54.5% 45.7% 

Multi-Ethnicity 
Students 385 576 649 678 736 48,110 

Percent     1.7% 2.9% 3.6% 4.1% 4.1% 2.2% 

Unknown 
Students 1,593 1,896 2,652 1,245 842 480 315 3,682 

Percent 8.6% 9.0% 11.7% 6.3% 4.7% 2.9% 1.8% 0.2% 

White Non-Hispanic 
Students 6,414 6,883 6,810 5,638 4,785 4,165 4,081 869,068 

Percent 34.5% 32.8% 30.1% 28.3% 26.5% 24.9% 22.9% 39.7% 

 Total 
Students 18,579 20,969 22,650 19,915 18,080 16,739 17,798 2,189,641 

Percent 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Institutional Research 
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And while this is another eye chart, the take-away is that compared to our service area, RCC is serving most populations in a similar percentage to Riverside County.  



Assessment 

• TracDat 

Institutional Research 
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The last several slides have included a lot of information about students and their success.

We also wanted to include at least one slide on assessment.  As you may know, Institutional Effectiveness is in the process of implement the TracDat system.  This system will allow us to better see what Student Learning Outcomes we are assessing and the results of that assessment.  

We will also be able to incorporate Program Learning Outcomes, Areas of Emphasis, and General Education information into TracDat, helping us better understand the relationship between SLO assessment and program review.  

While right now we don’t have a lot of metrics to show, we are definitely working on it and hope to include robust reports regarding our substantial assessment efforts to help inform our long-term planning.  



Institutional Research 

Wendy.McEwen@rcc.edu 
Hayley.Ashby@rcc.edu  
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Whe – lots of slides, I know.  

This presentation was designed to provide information to help focus strategic planning discussions.  

We provided information about Riverside County and its projected growth over the next several years.  We also provided information describing Riverside City College including what the students look like and information about course offerings.

Finally, of course, we talked about some of the specific metrics that the State Chancellor’s Office is going to be looking at going forward. The metrics will hopefully not only provide us a baseline of where we at, but also help to inform discussion about where we want to be by 2020.  I want to note that in addition to the 9 metrics, there are other on-going efforts in the College which will also help inform the strategic planning process by providing data such as the Student Equity Scorecard efforts.  

Thanks for your attention.  Please let us know if you have any comments or questions.



Institutional Research 
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